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IT Support

Proactive team providing outstanding IT Support.













Proactive Support





Synium’s friendly proactive team provide outstanding service and IT support with exceptional value and no contract tie-in for businesses across the West Midlands.





For the best IT Support, West Midlands’ businesses should look for a partner who can provide support for their entire needs. We’re not just here to help if things go wrong. We’ll proactively help you avoid foreseeable problems and utilise our ultra-secure remote monitoring technology. This allows us to identify and resolve many IT Support issues before they can have a detrimental impact on your business.
 
Our ‘Managed Service‘ IT Support solutions are tailored to your specific needs. So, with our bespoke All-Inclusive plans, you’ll also benefit from our IT Helpdesk for you and your staff to call with IT support problems, big or small – however many times you need us.
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Are you disappointed in your current IT Provider?









Slow Responses ?

Are you requesting support but having to wait for ages for someone to help ?










Going backwards?

Are you finding that you're repeating the same issues over and over again?










IT Slang

Tired of being overwhelmed with technical chat and IT terms that make no sense?










Surprise Costs?

Are you being billed for support without reason or clarity?















Our Difference










High-Speed

Enjoy the speed of our proactive service that will produce answers when you need, or nip issues before you notice them.










Go Forward

We help your business push through and advance, fixing issues proactively once and for all so you can work with ease.










Friendly

We are proud to provide quality services to our clients, in a language that you can easily understand.










Upfront

No surprise costs with our fixed rates, you can budget easily - and with no contract tie-in you can have complete peace of mind.














HAVE YOU SECURED YOUR BUSINESS DATA?





Our IT security services are tailored to meet your needs and available on an all-inclusive basis. We’ll proactively monitor your systems for issues so that we can stop them before they have a large impact on your business. Additionally, our IT helpdesk staff are available to answer your questions and help you with problems as they arise.





Get Secure














Our Services
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All-inclusive Plans

There’s no need to worry about how much IT will cost, we’ll tailor a support package for a fixed monthly fee that suits your needs and budget.
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Tailored Support

Synium provides support that suits your business, every solution fits your requirements and the needs to ensure you thrive and succeed.
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No Contract Tie-in

Synium IT provides IT support that is a fraction of the cost of in-house provision. With no contract tie-in giving you peace of mind.
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Experienced Team

Access to a team of experienced and friendly IT experts, who have been in the business for a number of years. We're proud to serve our clients and customers.
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WHO ARE SYNIUM IT?





Our aim is to become a seamless and invaluable part of your team – so you can be sure of exceptional service and a proactive, friendly and jargon-free approach to IT. Find out what our customers think of working with us, by viewing our Client Satisfaction survey.





Check us out









Our Offer








All Inclusive IT Support    







Budgeting for IT is simple with Synium’s All Inclusive support plans. Our friendly proactive team provide outstanding service and value with no contract tie-in.
 
There’s no need to worry about how much IT will cost, we’ll tailor a support package for a fixed monthly fee that suits your needs and budget.
 
Our core service includes an IT Helpdesk for you and your staff to call with problems big or small, plus our ultra-secure remote monitoring technology to identify and resolve many issues before they can have a detrimental impact on your business.
 
IT Security, The Cloud and Connectivity options can also be included according to your needs – all for a fraction of the cost of building your own in-house IT department.
 
Plus, we won’t you tie down with a lengthy contract. These prove to be too inflexible for the changing needs of thriving businesses – and we prefer to retain your business by being an invaluable part of your team. 

 
Key Features
	100% Client Satisfaction Record 
	Tailored to your requirements 
	Fixed monthly fee for simple budgeting 
	No contract tie-in. 
	A fraction of the cost of in-house provision
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Call us on 0121 663 0203 or email hello@synium.co.uk

 
 
Alternatively, fill in the form opposite and we can give you a call to discuss your requirements
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My IT Support is a One Man Band – is there a better way ?
 There is no doubt, having your company’s IT supported is a really good thing – and if it is supported by a single person...

March 2024
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How much does outsourced IT support cost?
 One of the obvious concerns of any business owner who is looking to outsource their organisation’s IT support (or to change to a new...

March 2021
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Guide to switching your IT provider – The Fundamentals
 Now that we know how important proactive measures are when it comes to IT maintenance and choosing a suitable provider, we need to take...

November 2020
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Choosing an IT provider that’s tailored to your needs
   IT providers are an integral part of your business in the modern era and they can make your workplace run smoothly, giving the...

November 2020
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Choosing your next IT provider – Proactive not reactive!
   IT is the way the modern business world functions. It can mean the difference between a thriving business with great growth and future...

November 2020
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What You Can Expect From a Managed Service Provider
 If you are being pulled in all directions and do not have enough hours in the day to manage everything, then your business progress...

September 2020


Synium IT
Synium House,

Shallowford Court,

94-96 High St,

Henley in Arden,

Warwickshire,

B95 5FY




Telephone:

0121 663 0203
 
What Three Words:
///prouder.dogs.makes
 
 
Email:

hello@synium.co.uk
 




Log New Support Ticket
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